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Incorporated in 1952, Campbell is a general law city operating 
under a Council/Manager form of government. The City has 
a stable political environment, seasoned staff, a reputation 
for great services, and support from the community. Five City 
Council members are elected by district and serve a four-year 
term in office. Annually, one of the members is selected to serve 
as Mayor. City departments, in addition to the City Manager’s 
Office, include Police, Public Works, Community Development, 
Finance, and Recreation and Community Services.

The City Manager’s Office is responsible for the full management 
of City operations. This office oversees the administrative 
services functions of the City including Human Resources, and 
Information Technology. The City Manager’s Office develops and 
implements the City’s goals, objectives, policies, and priorities 
while advancing the vision articulated in the City’s strategic plan.  
This office also supports and interacts regularly with elected 
officials, appointed commissioners, residents and businesses 
that make up the community of Campbell. 

activities, shopping, and dinning. Campbell’s historic downtown 
is filled with gourmet restaurants, cafes, galleries, and boutiques, 
and hosts one of the best farmer’s markets in the Silicon Valley 
each Sunday.

Education has always been one of the highest priorities within 
the Campbell community. Three (3) public school districts serve 
20,000 students in the Campbell area. In addition to offering 
strong academic programs, the City’s elementary, middle, and 
high schools provide art, music, drama, athletics, and technology 
instruction. Alternatives, such as charter school and parent 
participation school, are available as well.

The City has ongoing efforts to strengthen neighborhoods and 
invest in youth, and the coordination and sharing of information 
assists in attaining its vision as a safe community. Campbell’s 
attractions range from historical neighborhoods to high tech 
companies. Along with the excitement of being in the center of 
the high-tech world, the area provides easy access to the city 
life of San Francisco, as well as get-aways to Napa wine country, 
the Monterey peninsula, or Sierra Mountains. With its temperate 
climate, excellent schools, and historical small-town feel, 
Campbell continues to be one of the hidden gems of California.

The City of Campbell is centrally located in the Santa Clara Valley, 
50 miles south of San Francisco, and bordered by San Jose, Los 
Gatos, and Saratoga. Campbell was officially incorporated as a 
city in 1952 and has grown from a small agricultural community 
to a progressive community with a population over 40,000. 
Campbell is a suburban community with a balance of land uses-
commercial, industrial, and quality housing – within its six square 
miles. The City is a cohesive community in which city officials, 
volunteer organizations, community leaders, and citizens work 
hand-in-hand for the betterment of the community

The City is a safe, vibrant, and family-friendly community offering 
its residents amenities such as the Campbell Community Center; 
the historic Heritage Theatre; the Ainsley House, a historical 
museum and garden; the Campbell Library; the Los Gatos 
Creek Trail; and a variety of parks and recreational activities.  
The charm of Campbell provides its residents an unmatched 
quality of life including highly rated community events such as 
Boogie-Campbell’s Music Festival and Oktoberfest, recreational 

The City’s Fiscal Year 2022 Adopted Expenditure Budget across 
all funds, in $92.7 million. Of this amount, $71.8 million is 
dedicated towards operations and $20.9 million is directed 
towards capital improvements. The City’s General Fund Fiscal 
Year 2022 Adopted Expenditure Budget is $54.9 million.



The candidate selected will be capable of building and 
maintaining a positive and supportive work environment. A 
reputation for being a forward thinker and champion of change 
who is committed to excellence and continuous improvement 
is expected. Experience that conveys in-depth knowledge of 
full cycle recruitment and appreciation of the nexus between 
employee engagement, job satisfaction and an organization’s 
brand and competitiveness is strongly preferred.

Competitive candidates will have a minimum of three years of 
progressively responsible Human Resources administration 
and a bachelor’s degree in public administration, business 
administration or related field. A broad background that includes 
labor relations and negotiations, developing and implementing 
policies, and creating programs that enhance employee morale 
will be considered favorably.

Human Resources is a division of the City Manager’s Office. 
The Division receives direction from an executive level Human 
Resources Manager and provides essential services including 
recruitment and testing, employee benefits, classification and 
compensation, workers’ compensation administration, and 
employee relations to all City departments. Additionally, Human 
Resources conducts and facilitates labor negotiations with 
employee groups including Carpenters Union, Local 405 (CARP), 
Campbell Municipal Employees Association (CMEA), Campbell 
Police Civilian Employees Association (CPCEA), and Campbell 
Police Officers Association (CPOA). 

The Division is a strategic partner and provides support to 
the organization’s six primary operating departments and is 
responsible for developing and supporting employee health 
and wellness programs to promote a safe and positive work 
environment for all employees. City services are delivered and 
administered through the contributions of approximately 168 
permanent and limited-term positions and 25 temporary FTEs.
 

The Human Resources Manager is an executive level position, 
reporting directly to the City Manager. The ideal candidate will 
be a forward-thinking professional with a well-developed blend 
of technical and soft skills to lead the Division and ensure 
that quality services are offered to all internal and external 
stakeholders. The professional selected will be energized by the 
opportunity to modernize a culture and implement best practices 
in designing a post-pandemic workplace that celebrates quality 
work and is attentive to employee wellness and morale. 

The ability to build positive working relationships with all 
stakeholders is critical to the success of the Human Resources 
Manager. In addition to outstanding verbal and written 
communication skills, this professional must demonstrate their 
ability to establish and maintain trust and credibility throughout 
the organization including with employee labor and bargaining 
groups. A track record that reflects fostering open and active 
lines of communication with peers, direct reports, labor 
representatives, and other internal and external stakeholders will 
be expected.

The ideal candidate must be a collaborative team player who 
has a deep understanding of the current issues facing public 
sector employers combined with a passion for helping people.  A 
history of sound decision making that reflects open mindedness, 
impressive critical thinking, and the ability to be resolute when 
warranted is desired. Displaying high emotional intelligence 
and good political acumen, this approachable professional will 
be comfortable with having candid and sometimes difficult 
conversations supplemented by the ability to deliver as well as 
accept constructive feedback. Being an effective listener and 
encouraging and embracing new ideas and innovative solutions 
is also essential for success in this role. 

The Human Resources Manager is an executive level, hands-on 
working manager supported by a full-time Human Resources 
Analyst and a full-time Human Resources Representative. The 
Division’s budget for FY2021-22 is $1,270,757.

Major Work Plan items for FY2021-22 include: 

• Work with Liebert Cassidy Whitmore on the CalPERS hourly       
exclusion determination. 

• Develop plan to fill key leadership positions with a strategic 
approach.

• Work with Liebert Cassidy Whitmore on successor labor 
contract negations with CPCEA, CMEA, and CARP. Meet and 
confer with CPOA.

As a member of the Executive Team, the Human Resources 
Manager will support and advise on HR related matters to 
achieve departmental and citywide goals. This position supports 
various internal as well as inter jurisdiction committees as 
needed, oversees Campbell’s Volunteer Program, serves as a 
member of the Workplace Violence Team, and functions as the 
Safety Committee Chairperson. 



Following the closing date, resumes will be screened in relation to 
the criteria articulated in this brochure. Applicants with the most 
relevant qualifications will immediately be granted preliminary 
interviews by one of the recruiters. Candidates deemed to be the 
most highly qualified will be invited to interview with Campbell in 
January.  Please note that references will not be contacted until 
the end of the process and, at that time, will be done so in close 
coordination with the candidate impacted.

Nina Morris Collins  •  510.261.5040
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

APPLICATION & SELECTION 
PROCESS

The closing date for this recruitment 
is midnight on Sunday, December 
19, 2021.  To be considered for this 
opportunity, upload cover letter, resume 
and list of six professional references 
using the “Apply Now” feature at www.
tbcrecruiting.com.

Retirement - CalPERS formula dependent on hire date and 
member status. Classic members hired prior to March 7, 2011 - 
2.5% @ 55 formula (8% employee contribution); Classis member 
hired after March 6, 2011 – 2% @ 60 formula (7% employee 
contribution); New members hired after December 31, 2012 – 2% 
@ 62 formula (7.75% employee contribution).

VEBA Plan (Voluntary Employee Benefit Association) - City 
contributes $86.16 per month.

Health Insurance - Effective January 1, 2022, the monthly 
Cafeteria Plan Allowance will be based on selected level of 
coverage, as follows: Employee Only Coverage: $879, Employee 
Plus One Coverage: $1,757, Employee Plus Family: $2,285 to use 
towards a CalPERS medical plan or cash out opt: $750/month.

Dental Insurance - The City pays the monthly premium for 
employees and their eligible dependents through Delta Dental.

Vision Insurance - The City pays the monthly premium for 
employees and their eligible dependents through VSP.

Life Insurance - $50,000 + $50,000 AD&D.

The annual salary range for this position is $177,944 - $216,340.  Placement within this range will be dependent on qualifications and 
experience. The City also offers a competitive benefits package that includes:

Deferred Compensation – Mission Square Retirement 457 
Plan available.

Vacation - Accruals are based on length of service. Start of year 
one through completion of year four accrues 11 days per year. 
Consideration of prior years of service in local government may 
be used to calculate accrual rate of candidate selected.

Holidays - The City observes 9.5 holidays in addition to five 
floating holidays.

Administrative Leave - 60 hours annually.

Sick Leave - Accrued at an unlimited rate of 3.69 hours per pay 
period.

Tuition Reimbursement - $3,000 per fiscal year.

Car Allowance - $160/per month.

The City also offers a flexible spending plan, employee 
assistance program, long term disability, long term care and 
other voluntary insurance plans.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/

